Primary Care Quality Premium Scheme 4: Primary Care Follow-up post Jean Bishop
Integrated Care Centre (ICC) Assessment

PROPOSED OPERATIONAL MODEL

Practice to download template in SystmOne
(see supporting instructions)

\ 4
List of patients identified who have previously assessed at The SystmOne

the ICC (ICC MDT Coordinator can be contacted for support template requires
if required) admin staff to look at,

since CGA at ICC:
No of hospital attends/
v admissions and reason;

GP visits;
other community
Practice admin staff complete spreadsheet (provided) in service intervention
advance of virtual discussion

\ 4

Primary Care Clinical Review discussion takes place
Virtual review

Consider: Does the patient have any new problems that require health/social care review? Does the patient have any on-going problems that require
further intervention and management?

Patient record updated with notes of review.
Practice to populate previously downloaded template

v

Possible Outcomes

Referral back to ICC
This option can be taken if the GP
considers that without intervention
from the ICC team the patient would
be at risk of hospital admission
(processed by MDT Cooridnator)

Managed by GP
Social Care Review (medical issue in
primary care)

Referral to community
service/s

Practice to apply read code:
review of care programme approach care plan XalQo

The ICC team can be contacted to provide advice and guidance: 01482 450101




