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Accepting Smartcard Terms and Conditions  

 

Every smartcard user is responsible for their own smartcard and its use. Everyone must accept the Terms 

and Conditions electronically via the Care Identity Service. 

PLEASE NOTE: the RA team can report on user compliance of T&C acceptance 

 

1. Log on to your smartcard  

 

2. Enter your password and Click OK 

 

 

 

 

NOTE: Every time you log on to your smartcard you are confirming your acceptance of the Smartcard 

T&Cs, however this is NOT signing the T&Cs. 

 

 

 

3. Log on to the National Health Service Spine Portal - https://portal.national.ncrs.nhs.uk/portal/dt  

4.   Select Launch Care Identity Service (Replaces UIM, Calendra and CMS) 

 

 

 

 

 

 

 

 

NOTE: Do not Use Chrome to access this Spine Portal, use Internet Explorer 
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5.   Select Terms and Conditions from the Quick Links on the Dashboard 

 

 

 

 

 

 

 

 

 

 

 

 

6.   Read the Terms and Conditions Notice (See Appendix A) 

7.   Click the Accept Terms and Conditions Button  

 

8. Once accepted you will see the following Notification 
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Appendix A 
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